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                    Welcome to JW Marriott San Antonio Hill Country Resort & Spa

                    Scenic views and unparalleled luxury in San Antonio, TX

                    
                        

                        
                    

                    
                        Discover JW Marriott San Antonio Hill Country Resort & Spa, nestled amid 600 acres of oak-covered hills in Texas Hill Country near downtown San Antonio, TX. Immerse yourself in renowned attractions near our hotel, including wineries, SeaWorld, Shops at La Cantera, Natural Bridge Caverns and Six Flags Fiesta Texas. Retreat to our resort haven with the River Bluff Water Experience—a 9-acre water park with a 1,100-foot lazy river. Our refined event space offers 268,000 square feet for grand celebrations or collaborative gatherings, featuring outdoor pavilions and elegant ballrooms. Indulge in delectable cuisine at our six exceptional resort restaurants or rejuvenate with a body treatment or massage at our luxurious spa. Relax in upscale hotel accommodations with expansive floor plans, lavish furnishings, top-tier amenities and awe-inspiring views of Texas Hill Country. Find solace in our country retreat, where tranquility and sophistication meet amidst the natural beauty of San Antonio, TX.
                    


                    
                        
                            

                        

                    
                     

    
    
    
        
            
                
            

            
                Notice: Phone System Down, Email Hotel

                The JW San Antonio phone system is not functioning due to a lightning strike. To reach the resort staff, please email: satjwpre-arrivalconcierge@marriott.com. We apologize for any inconvenience.
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         Resort Activities & Experiences

         Daily activities and experiences are planned exclusively for resort guests. Check out the Recreation Activity Guide for this week’s schedule of activities.
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         Hill Country Cuisine

         Experience fine dining & unique cultural dishes at the resort’s many award-winning restaurants.

         

         
        
 
			
       			 
        	
       			 
        		
        		
        	
       			 
        	


  
   Learn More
  
 


      



    



                  


                   


            

                   

                     
                     
   
   
          
	  
			
			
			

		
   

   
         
         Experience Restoration & Bliss at Lantana Spa

         Drawing upon the vibrant spirit and traditions that have defined the Texas Hill Country for centuries, Lantana Spa offers balance and rejuvenation for a true wellness experience.
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         Spacious Suites

          Revel in relaxation in luxury accommodations at our San Antonio resort in Texas Hill Country. 

         
	

	
 
   


    




        
    

         
      



    





         
     
         
         
         
    
    
        
        










    
        
            
                
                    
                        
                        Luxury Accommodations

                        Unwind in stylish rooms with modern décor, ergonomic workstations and luxury amenities
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         River Bluff Water Experience

           

         
	

	
 
   


    




        
    

         
      



    





         
     
         
         
         
    
    
        
        










    
        
            
                
                    
                        
                        Relax, Splash, and Play

                        Equal parts relaxation and exhilaration, the River Bluff Water Experience offers an abundance of aquatic attractions, made to be enjoyed under the warm Texas sun. Whether traveling with a large group, with family or as a couple, this nine-acre park provides an invigorating respite that appeals to children and adults alike.
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                    1,100-foot Lazy River
                

                Endless adventure is found across an expansive activity pool, free-flowing waterfalls, a 1,100-foot lazy river and a 650-foot action river ride.
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                    Discover Pure Exhilaration
                

                Guests can take the ultimate ride down the Hill Country Plunge body slide as they reach speeds up to 20 mph.
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                    Delight in Together Time
                

                Whether you're seeking relaxation at our Adults-Only Pool or building sandcastles at the Sand Beach Pool, our nine-acre waterpark offers something for everyone.
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         Dining Experience

          Featuring 7 restaurants and 5 bars, JW Marriott San Antonio Hill Country Resort & Spa offers something for every culinary palate. 

         
	

	
 
   


    




        
    

         
      



    




    









    
    
        
            
  
                    
                        
                            
							
			
			
			

			
                        

                         
                             
                                
                                18 Oaks

                                18 Oaks, our hotel's signature steakhouse restaurant and bar, is steeped in the authentic flavors of San Antonio, TX. Savor prime cuts of meat along with seafood, poultry and sides for lunch or dinner. Open seven days a week.
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                                Cibolo Moon

                                Savor a tasty culinary journey at Cibolo Moon restaurant in San Antonio, where creative Mexican cuisine, ice-cold margaritas and a diverse tequila selection await. Join us for breakfast, lunch and dinner and enjoy relaxing resort views as you dine.
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                                High Velocity

                                Catch the excitement of the big game at our hotel’s High Velocity sports bar, open on weekends. Experience the thrill with 120-foot-long HD video walls while enjoying delicious American cuisine and local craft beers sourced from the San Antonio area.
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                                Crooked Branch

                                Socialize over Asian inspired dishes with a Texas twist in our acclaimed Lobby Bar & Restaurant. Best served tapas-style alongside a specialty cocktail in flavor-packed casual dining experience.

                                
                                    
                                            Explore
                                    
                                

                            

                            
                        

                    

                


	        
    
   
   
                


    





  
                    
                        
                            
							
			
			
			

			
                        

                         
                             
                                
                                Rivertop Grill

                                Stop by Rivertop Grill restaurant, where views of the resort and San Antonio countryside create a tranquil setting. Savor juicy burgers, stacked sandwiches, crisp salads and flavorful salsas, along with frozen daiquiris and specialty rum cocktails.
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                                Replenish Spa Bistro

                                Feed mind, body and soul at Replenish Spa Bistro. Located inside Lantana Spa, this relaxed restaurant features a blissful dining atmosphere and fresh-from-the-garden organic products for health-conscious hotel guests and San Antonio locals.
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                                Starbucks®

                                Kickstart mornings in San Antonio, TX, with freshly brewed coffee and tea at our on-site Starbucks® coffee house and restaurant. Grab a pastry, snack or quick breakfast item to go or sip your morning coffee in our hotel's peaceful outdoor dining area.
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                                In-Room & Mobile Dining

                                Enjoy the convenience of in-room dining, with the option to have orders delivered directly to your room. Guests can charge their orders to their room and place mobile orders for same-day or advance orders for the next day between 6:30am and 10pm.
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                        Let's Get Social

                        Follow our social pages for resort highlights and experiences. Instagram: @jwsanantonio
Facebook: @jwmarriottsanantonio Share your memories with us by tagging the resort in your social posts during your stay.

                        
                    

                

            

            
                

                    
                        
                        
                        

                    
                

                
            

        

    
    



        
    

         
      



    





         
     
         
         
         
    
    
        
        










    
        
            
                
                    
                        
                        Lantana Spa

                        From rejuvenating facials to full-body massages, our personalized treatments take a holistic approach with an emphasis on restoration. Informed by the cherished healing customs of Curanderos, our thoughtful service menu showcases natural elements that replenish and revitalize.

                        
                    

                

            

            
                

                    
                        
                        
                        

                    
                

                
            

        

    
    



        
    

         
      



    





         
     
         
         
         
    
    
        
        



		
			 Enjoy a Full Menu of Massage, Beauty and Wellness Therapies 

			 Revive Your Mind, Body and Spirit 

			Drawing upon the vibrant spirit and traditions that have defined the Texas Hill Country for centuries, Lantana Spa at JW Marriott San Antonio Hill Country Resort & Spa provides indulgent services using the highest-quality products.
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         TPC San Antonio

          Play championship golf on our PGA TOUR-approved TPC courses, host of the Valero Texas Open, at JW Marriott San Antonio Hill Country Resort & Spa. 

         
	

	
 
   


    




        
    

         
      



    





         
     
         
         
         
    
    
        
        










    
        
            
                
                    
                        
                        Home of the Valero Texas Open

                        Located in the heart of the Texas Hill Country, TPC San Antonio is a private resort only accessible to guests of the JW Marriott San Antonio Hill Country Resort & Spa and Members. As part of the prestigious TPC Network, you will receive the same preferential treatment and exclusive amenities normally reserved for PGA TOUR professionals.
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                        Designed by Golf's Most Innovative Architects

                        TPC San Antonio opened in January 2010 with two 18-hole championship golf courses designed by two of golf’s most innovative architects: Pete Dye and Greg Norman. Both courses have played host to TOUR events with The Oaks course serving as the host of the PGA TOUR’s Valero Texas Open since 2010.
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         Meetings & Events

          A premier business hotel, JW Marriott San Antonio Hill Country Resort & Spa ensures your success with modern meeting rooms and conference space in Texas. 

         
	

	
 
   


    




        
    

         
      



    





         
     
         
         
         
    
    
        
        










    
        
            
                
                    
                        
                        Elevate Your Expectations

                        JW Marriott San Antonio Hill Country Resort & Spa offers an inspiring Texas Hill Country backdrop for expertly choreographed group gatherings. Amid distinctive surroundings where elegance blends seamlessly with contemporary design, our discreetly anticipatory service ensures flawless meetings and events.
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                        Host Up to 6,300 Guests for Galas

                        Across 265,000 square feet, our vibrant venues include three exceptional ballrooms, 19 breakout rooms and five outdoor spaces, including the largest convention and meeting space in the area. These singular spaces are enhanced by state-of-the-art audiovisual technology, locally inspired cuisine and immersive on-site experiences.
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                         Hill Country Christmas

                        Spread holiday cheer throughout the winter season with festive experiences perfect for all ages. Explore lights, attractions and festive pop-up restaurants while making memories with loved ones at JW San Antonio Hill Country & Spa.
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                Notice: Phone System Down, Email Hotel

                The JW San Antonio phone system is not functioning due to a lightning strike. To reach the resort staff, please email: satjwpre-arrivalconcierge@marriott.com. We apologize for any inconvenience.

                
            

        

    



    


   

      
   
      
      OUR LOCATION
      
      GETTING HERE

      
         JW Marriott San Antonio Hill Country Resort & Spa

          23808 Resort Parkway, San Antonio, Texas, USA, 78261

      

      
      
      Tel: +1 210-276-2500 
      
      
         
            
               
                
               San Antonio International Airport
               
               
               
               
                  
                     Distance from Property: 14.0 Miles

                     Phone Number: +1 210-207-3433 

                      Visit Website 
                  

                  
                  
                  
                     Alternate Airport Transportation

                     
                        
                     

                     San Antonio Transportation;reservation required

                  

               

            

         
         
         
         
         
         
         
         
         

         

         
      

      
   

   
      
      

        
		
		

        



    

   








        
    

         
      



    





         
     
         
         
         
    
    
        
        

	
		
			
			
				
					
						Driving Directions
						
						
					
					
						

    From Downtown/Airport

	Take Highway 281 North
	Turn Right at TPC Parkway (2 miles North of Loop 1604)
	Go straight through the light at Bulverde Road (approximately 3 miles)
	You will be entering Cibolo Canyons Development
	Turn Left on Marriott Parkway (approximately 1 mile)


 

From Stone Oak/Hill Country

	Take 281 South
	Turn Left at TPC Parkway (2 miles North of Loop 1604)
	Go straight through the light at Bulverde Road (approximately 3 miles)
	You will be entering Cibolo Canyons Development
	Turn Left on Marriott Parkway (approximately 1 mile)


 

From I-35/Austin

	Exit 1604 West
	Travel approximately 6 miles
	Exit Bulverde Road and turn Right at the light
	Turn Right on TPC Parkway
	You will be entering Cibolo Canyons Development
	Turn Left on Marriott Parkway (approximately 1 mile)


 

From I-10/Boerne

	Exit 1604 East
	Travel approximately 8 miles
	Exit 281 North (Johnson City)
	Get in the Middle Lane
	Go straight through the first light
	Turn Left at the second light (go under 1604)
	Go straight through the third light and merge onto Highway 281 North
	Turn Right at TPC Parkway (2 miles North of Loop 1604)
	Go straight through the light at Bulverde Road (approximately 3 miles)
	You will be entering Cibolo Canyons Development
	Turn Left on Marriott Parkway (approximately 1 mile)





    

					

				


			

			
			
		

	




    




        
    

         
      



    





         
     
         
         
         
    
    
        
        










    
        
            
                
                    
                        
                        Awards of Distinction

                        JW Marriott San Antonio Hill Country Resort & Spa is a luxury haven in a stunning landscape. Winning multiple awards of distinction including Top Resorts in Texas, The Midwest: Readers' Choice Awards by Conde Nast Traveler and ConventionSouth’s Annual Readers’ Choice Award for the third year in a row.

                        
                    

                

            

            
                

                    
                        
                        
                        

                    
                

                
            

        

    
    



        
    

         
      



    





         
     
         
         
         
    
    
        
        

	
		
			
			
				
					
						Family Awards
						
						
					
					
						

    Our dedication to younger family members, or even just those young at heart, have recieved multiple awards.

Kids enjoy our famous Slime Factory, Family Bingo, Tattoo You-Airbrush Art, or even our Inflatable Obstacle Course. For the adventurer in the family, then test out our Vive Virtual Reality or Flag Tag. Later in the day, don't forget to make time for Stargazing and S’mores offered each Friday & Saturday.



	The 30 Best Hotel Pools In America by MSN.com
	America's Most Family-Friendly Resorts by FOX News
	Top 10 Spots For Mother's Day Brunch in San Antonio by KSAT-TV
	Platinum Hotels: Top 10 Family Resorts by Celebrated Living





    

					

				


					
						Golf Awards
						
						
					
					
						

    Discover two 18-hole championship courses designed by golf's most innovative architects: Pete Dye and Greg Norman. Winning over 20 golf awards including;

	Golf Tee Award by Meetings & Conventions
	The 75 Best Golf Resorts In North America by Gold Digest
	Best Courses You Can Play by Golf week
	Best Of Texas: Best Golf Resort by TX Meetings + Events





    

					

				


					
						Culinary Awards
						
						
					
					
						

    Our renowned chefs have collected many awards collected including Certificate Of Excellence by TripAdvisor.

	Diner's Choice Awards (Cibolo Moon) by OpenTable
	Excellence Award: Wine List (18 Oaks) by San Antonio Express-News
	Best Of San Antonio: Drink (High Velocity) by San Antonio Current
	Best Burger In City: 18 Oaks Bison Burger





    

					

				


					
						Spa Awards
						
						
					
					
						

    Experience a multitude of award winning services including facials, couple's massages, and eye treatments.

	Top 10 Spas In San Antonio by USA Today
	Critics' Choice Best Spa in San Antonio
	Top 5 Favortie New U.S. Spas by American Spa Magazine
	Top 10 Most Relaxing Resort Spas In The U.S. by MSN.com





    

					

				


					
						Frequently Asked Questions
						
						
					
					
						

    When did the resort open? JW Marriott San Antonio Hill Country Resort & Spa opened on January 22, 2010.

What is the hotel address? The resort is located at 23808 Resort Parkway, San Antonio, TX 78261



How far is the resort from San Antonio International Airport (SAT)? The resort is 14 miles NE of the airport and drive time is estimated at 35 minutes. Please allow extra time based on time of day if needed.



How do I get to the resort from SAT? Take US Highway 281 North to the TPC Parkway exit. Exit to the right (east) and follow the TPC Parkway east to the Marriott Parkway exit. Continue on the Marriott Parkway to the resort entrance.



How many rooms does the resort have? The resort has 1,002 guest rooms in total. This breaks down to 917 rooms and 85 suites.



When is check-in and checkout? Check-in is at 4:00 pm while checkout is at 11:00 am.



May I check-in early? While we cannot guarantee early check-in, you may request early check-in upon arrival. Guaranteed check-in starts at 4:00 pm.

What is the minimum age required for check-in? 18 is the minimum age required for check-in.

May I upgrade my room? Upgrades and/or Suite or View rooms are based on availability at the time of check-in. Please see a Front Desk agent for more information on availability and pricing.



Does the resort offer connecting rooms? Yes, while connecting rooms cannot be guaranteed and are based on availability, we do offer connecting rooms with one king guest room connecting to a two-queen guest room.



What qualifies as a Government Rate?



Federal

	Civilian Federal Employees
	United States Postal Service
	Department of Defense
	Department of Agriculture
	Military Personnel
	Canadian Government
	Native American Tribal Government
	Federally Funded Research and Development Center Employees


 

State

	State Inspectors
	Library Employees
	State Universities
	State Law Enforcement Agencies
	State Parks and Recreation


 

Does the resort have Tesla chargers? Yes, please see our Valet team upon arrival. Please note that guests will be required to bring their adapters and will be required to valet their vehicle for their stay.

How can I book a spa appointment at the Lantana Spa? To book services, call the Lantana Spa directly at +1.210.276.2300.

How can I book a tee time at TPC San Antonio? Please visit the TPC Pro Shop in person or call +1.210.491.5800 to secure a tee time during your visit.

 

ROOM/RESORT AMENITIES

Is there a resort fee? Yes, there is a mandatory resort fee in place for all guests. This fee includes Internet access in the guest rooms; unlimited local and domestic long-distance calls; access to the River Bluff Water Experience; a one-year complimentary subscription to Golf Digest; two (2) welcome drinks per stay in any hotel bar (gratuity included); complimentary golf bag storage; access to the Lantana Spa Fitness Center/classes (upon availability); and basketball and tennis/pickleball court access with complimentary racquet use. Inclusions are subject to change. Resort cards must be shown to receive discounts.



Is there an early departure fee? If so, what is the cost? One night room and tax are shared by the Hotel for unscheduled early departures (an “Early Departure Fee”). An early departure fee may only be charged if the guest checks out of the hotel prior to the guest’s scheduled departure date without having notified the hotel by 12:00 midnight the day after check-in of the change in scheduled departure.

Does the resort have rollaway beds? Is there an extra cost? Yes, we have rollaway beds based on availability at check-in. There is a charge of $25/night per rollaway bed.

Are cribs available at your resort? While traditional cribs are not available, we can provide a complimentary portable pack ‘n play during your stay. There is limited availability so please be sure to request in advance.

Are there microwaves in the room? Microwaves are available on the fourth floor in the laundry facility.

Do you have self-serve laundry? Yes, we have complimentary self-serve laundry on the fourth floor.



What is the hotel tax? 16.75%



Does the resort offer activities for my family? Yes, please see the Front Desk team or Concierge for an Experience Guide to learn what activities are being offered during your visit.



Is there a fee for on-site activities? JW Marriott San Antonio Hill Country Resort & Spa offers a combination of fee-based and complementary activities. Please see the Experience Guide for more information.

Is JW Marriott San Antonio Hill Country Resort & Spa a pet-friendly resort? Service animals are allowed. They must always be with you while on property and cannot be left alone in the room. Non-service dogs are only allowed with the purchase of the Pet Retreat package. This room package includes a pet amenity and $200 cleaning fee. Amenity provided at check-in.



 

RIVER BLUFF WATER EXPERIENCE/POOL QUESTIONS

Is the pool heated? Pools and attractions (lazy river, body slides, & tube slides) are temperature controlled at 80 degrees. The family hot tub and adult hot tub are between 95-100 degrees.



Are wristbands required to enter the River Bluff Water Experience? Yes, guests of the resort enjoy exclusive access to the River Bluff Water Experience and are limited to five (5) entry wristbands per room.



Are non-resort guests allowed access to the resort pools? Pool amenities are reserved exclusively for resort guests and are not open to the public.

Can I bring a cooler or food to the water park? Outside food or beverages are not permitted at the water park.



What are the hours of operation for the water park? The water park is open year-round, weather permitting. The activity pool, family hot tub, and adult pool are open daily from 8:00 am to 10:00 pm. Waterslides, the lazy river, and the kids’ pool are open when the temperature is above 55 degrees and weather permitting. Please see the Front Desk for exact hours of operation during your visit.



Does the resort have any indoor pools? No, the resort does not have any indoor pools.



Are towels provided at the water park or should I bring my own? Complimentary towels are provided for use during your visit to the River Bluff Water Experience.



Can we bring floatation devices for the pool? Inner tubes are provided for use in the lazy river and slides. Only infant floatation devices are permitted.



Since checkout is at 11.00 am, may I stay after checkout to enjoy the water park? Yes! The water park is open to you all day of check-in and check-out. Please see the Bell Desk for assistance with storing your luggage.

What are the height requirements for the Slides?

 Canyon Oak Twister Body Slide (must be 48” tall to ride)

Hill Country Plunge Body Slide (must be 48” tall to ride)

Cibolo Falls Tube Slide (must be 42” with an adult, must be 48” without an adult)

Pedernales Falls Tube Slide (must be 36” with an adult, must be 48” without an adult)

How can I book a cabana? Please contact 210-491-5834 or SATJW-CabanaSales@marriott.com. Cost and availability may vary depending on the season.

 




    

					

				


			

			
			
		

	




    




        
    

         
      



    






    






    















   
      
         
            Property Details

            
               



 
            
            Featured Amenities
            
            
            
               
                  
                      
                        
                        Restaurant

                        
                     
                        Spa

                        
                     
                        Fitness Center

                        
                     
                        On-Site Golf

                        
                     
                        Outdoor Pool

                        
                     
                        Hot Tub

                        
                     
                        
                        Turndown Service

                     
                        Meeting Space

                        
                     
                        
                        Tennis

                     
                        
                        Game Room

                     
                        
                        Convenience Store

                     
                        
                        Gift Shop

                     
                        
                        Dry Cleaning Service

                     
                        
                        Laundry

                     
                        
                        Room Service

                     
                        
                        Wake up Calls

                     
                        
                        Free Wifi

                     
                        
                        Mobile Key

                     
                        
                        Digital Check In

                     
                        
                        Service Request

                     
                        
                        Guest Room Entertainment

                     
                  

               

            

         


            
           Hotel Information
            
            
            
			
               
			    
                   Check-in: 4:00 pm

                  Check-out: 11:00 am 

                  Minimum Age to Check In: 18 

                  Smoke Free Property

			

                  
                  
                        Pet Policy
                        
                        
                           Pets Welcome.

			Dogs allowed with purchase of Pet Package only - includes $200 cleaning fee.

                           
                           
                           
                           
                           
                           
                        
                  

					
                   
                   
                   
                   
                   
                   
                   

                   
                       
                           Parking
                           On-Site Parking 
                           
                           
                                Daily:  $29

                           
                       


                       

                       

                       
                           
                           Valet 
                           
                                Daily:  $45

                           
                       


                       
                           Electric Car Charging Station
                       


                       
                           Additional Parking Information 
                           Utilization of electric car charging stations requires mandatory valet parking.

                       

                   
                   
               

            

         


               
                  
                     General Information
                     
                  
                  
                     
                        
                           
                                Policies and Payments
                              Accepts: Credit Cards

                              
                           

                        

                        
                           
                               Services
                              
                                 Property has elevators

                              
                                 Vending Machine

                              
                              
                                 Languages spoken by staff:

                                 English, Spanish
                              

                           

                        

                     

                  

               

               
                  
                     Accessibility Information
                     
                  
                  
                     
                         For more information about the physical features of our accessible rooms, common areas or special services relating to a specific disability please call +1 210-276-2500 

                     

                     
                        
                           
                              Accessible Hotel Features
                              
                                 Property has elevators

                              
                                 Self Operating lift or a sloped entry in hotel swimming pools

                              
                                 Service Animals are Welcome

                              
                                 Van Accessible on-site parking

                              
                           

                           
                              Accessible Areas with Accessible Routes from Public Entrance
                              
                                 Accessible Entrance to On-Site Pool

                              
                                 Entrance to On-Site Business Center is Accessible

                              
                                 Entrance to On-Site Fitness Center is Accessible

                              
                                 Entrance to On-Site Spa is Accessible

                              
                                 Main Entrance is Accessible

                              
                                 Meeting Spaces are Accessible

                              
                                 On-Site Restaurants are Accessible

                              
                                 Room and Suites Access through the Interior Corridor

                              
                           

                        

                        
                           
                              Guest Room Accessibility
                              
                                 Accessible Vanities

                              
                                 Adjustable Height Hand-Held Shower Wand

                              
                                 Alarm Clock Telephone Ringers

                              
                                 Bathtub Grab Rails

                              
                                 Bathtub Seat

                              
                                 Closed Caption TV

                              
                                 Deadbolts on Guest Room and Suites Doors

                              
                                 Electronic Room Key

                              
                                 Flashing Door Knockers

                              
                                 Guest Room and Suites Doors Self-Closing

                              
                                 Guests in mobility-accessible rooms may inquire about lowering the bed height

                              
                                 Hearing Accessible Rooms and/or Kits

                              
                                 Lever Handles on Guest Room Doors

                              
                                 Lowered Deadbolts on Guest Room Doors

                              
                                 Lowered Electrical Outlets

                              
                                 Lowered Night Guards on Guest Room Doors

                              
                                 Lowered Viewports in Guest Room Doors

                              
                                 Mobility accessible rooms

                              
                                 Non-slip Grab Rails in the Bathroom

                              
                                 Roll-in Shower

                              
                                 Room Windows Open

                              
                                 Safety Chains and/or Latches on Guest Doors

                              
                                 Secondary Locks on Room Windows

                              
                                 TTY/TTD Compatible

                              
                                 Toilet Seat at Wheelchair Height - Toilet for Disabled

                              
                                 Transfer Showers in Guest Rooms

                              
                                 Viewports in Guest Room and Suites Doors

                              
                           

                        

                     

                  

               

                  
                     
                        Sustainability Information
                        
                     
                     
                        

                           
                                 
                                    Certifications
                                    
                                       TripAdvisor GreenLeaders Certified

                                    
                                       LEED: New Construction Certified

                                    
                                 

                                 
                                    Footprints
                                    Carbon Footprint: 30.99 kg per room night

                                    Water Footprint: 1151.69 liters per room night

                                 


                           

                           
                              
                                 Environmental Practices
                                 
                                 Electric car charging

                              

                           

                        

                     

                  



            

         

      

   






    










   
      
         
            Frequently Asked Questions

            

               
                  
                     
                        What are the check-in and check-out times at JW Marriott San Antonio Hill Country Resort & Spa?
                        
                     
                     
                        The check-in time at JW Marriott San Antonio Hill Country Resort & Spa is 4:00 pm and the check-out time is 11:00 am.

                        
                     

                  

               
                  
                     
                        Does JW Marriott San Antonio Hill Country Resort & Spa allow pets?
                        
                     
                     
                        The pet policy at JW Marriott San Antonio Hill Country Resort & Spa is:

                        
                           
                           
                              
                                 Pets Welcome
                              
                                 Dogs allowed with purchase of Pet Package only - includes $200 cleaning fee.
                              
                           

                        
                     

                  

               
                  
                     
                        What are the parking options at JW Marriott San Antonio Hill Country Resort & Spa?
                        
                     
                     
                        The parking options at JW Marriott San Antonio Hill Country Resort & Spa are:

                        
                           
                           
                              
                                 On-Site Parking: Daily: $29
                              
                                 Valet: Daily: $45
                              
                                 Electric Car Charging Station
                              
                                 Utilization of electric car charging stations requires mandatory valet parking.
                              
                           

                        
                     

                  

               
                  
                     
                        What property amenities are available at JW Marriott San Antonio Hill Country Resort & Spa?
                        
                     
                     
                        The property amenities at JW Marriott San Antonio Hill Country Resort & Spa are:

                        
                           
                           
                              
                                 Restaurant
                              
                                 Spa
                              
                                 Fitness Center
                              
                                 On-Site Golf
                              
                                 Outdoor Pool
                              
                                 Hot Tub
                              
                                 Turndown Service
                              
                                 Meeting Space
                              
                                 Tennis
                              
                                 Game Room
                              
                                 Convenience Store
                              
                                 Gift Shop
                              
                                 Dry Cleaning Service
                              
                                 Laundry
                              
                                 Room Service
                              
                                 Wake up Calls
                              
                                 Free Wifi
                              
                                 Mobile Key
                              
                                 Digital Check In
                              
                                 Service Request
                              
                                 Guest Room Entertainment
                              
                           

                        
                     

                  

               
                  
                     
                        Does JW Marriott San Antonio Hill Country Resort & Spa have free Wi-Fi?
                        
                     
                     
                        Yes, JW Marriott San Antonio Hill Country Resort & Spa has free Wi-Fi available to hotel guests.
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